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OUTREACH PLAYBOOK

Email, SMS & Phone Scripts by Industry
Ready-to-personalize outreach scripts for every audience The Consumers Pulse serves. Merge fields
in curly braces — {FirstName}, {Company}, {SenderName} — are placeholders to fill before sending.

Compliance reminder: honor do-not-call, anti-spam, and consent laws in every jurisdiction. Always
disclose the sender and provide an opt-out where required.
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AUTOMOTIVE DEALERSHIPS

Automotive Dealerships
Audience. Owners, GMs, and marketing directors at franchise and independent dealerships.

Positioning. Consolidate inventory, lead intake, CRM pipeline, and campaigns into one platform designed
for dealer economics.

Email Script
Subject: Cut your CRM + inventory stack down to one platform

Hi {FirstName},

I run partnerships at The Consumers Pulse — we power inventory, lead intake, CRM pipeline, and
campaign automation for dealerships in a single platform, with reseller-friendly reporting your GMs
actually use.

Most dealers we work with replace two to four tools in their first 60 days. If you have 15 minutes this
week, I'll walk you through a live inventory board and lead pipeline configured for a store your size.

Would Tuesday or Thursday work better?

— {SenderName}
The Consumers Pulse · realworldrp.live

Text Message (SMS) Script
Hi {FirstName}, {SenderName} with The Consumers Pulse — we consolidate dealership inventory,
leads, CRM, and campaigns into one platform. Worth a 15-min look this week? — reply Y for a slot.

Phone Call Script
Hi, is this {FirstName}? — great, this is {SenderName} with The Consumers Pulse, I'll keep this to 30
seconds.

We work with dealerships that are tired of paying for four different tools that don't talk to each other
— inventory, lead intake, CRM, and campaigns. We put all of that under one login with
reseller-friendly reporting.

I'm not calling to sell anything today, I'm calling to see if it's worth 15 minutes to show your team a
live board configured for a store your size. Would Tuesday or Thursday afternoon work better for
that?
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SMALL & MID-SIZED BUSINESSES (SMBS)

Small & Mid-Sized Businesses (SMBs)
Audience. Owners and operators of 1–100 person businesses across services, retail, and trades.

Positioning. One login for CRM, lead hub, marketplace listing, AI content, and checkout.

Email Script
Subject: One login for your CRM, leads, marketplace, and checkout

Hi {FirstName},

Running a growing business shouldn't mean logging into six different apps every morning. The
Consumers Pulse gives your team a single home for CRM, leads, marketplace listings, AI content,
and payments.

Our SMB customers typically go live in under a week and cut their software spend by 20–40% in the
first quarter.

Could I send over a 3-minute demo video, or would a quick call this week be easier?

— {SenderName}

Text Message (SMS) Script
Hi {FirstName} — {SenderName} at The Consumers Pulse. We replace 4–6 SMB tools with one login
(CRM, leads, marketplace, checkout). Want the 3-min demo video?

Phone Call Script
Hi {FirstName}, {SenderName} with The Consumers Pulse — quick 30-second reason for the call.
We work with small business owners who are paying for five or six SaaS tools that don't talk to each
other. We put CRM, leads, marketplace, and checkout under one roof so your team stops
copy-pasting between tabs. Would it be useful to see a 5-minute walkthrough this week?
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STARTUPS

Startups
Audience. Founders and heads of growth at pre-seed to Series B startups.

Positioning. Skip 6–8 weeks of engineering: identity, subscriptions, marketplace, analytics ship day one.

Email Script
Subject: Ship identity, billing, and marketplace in a week — not a quarter

Hi {FirstName},

I noticed {Company} is scaling — congrats. Most founders at your stage burn 6–8 engineering weeks
on identity, subscriptions, marketplace scaffolding, and analytics before shipping their actual product.

The Consumers Pulse gives you all of that out of the box, so your team stays focused on the wedge
that makes you different.

Want a 15-minute look at how three seed-stage startups launched on us last quarter?

— {SenderName}

Text Message (SMS) Script
Hey {FirstName}, {SenderName} at The Consumers Pulse. We give startups identity + billing +
marketplace + analytics day one. Worth 15 min to compare vs. building it?

Phone Call Script
Hi {FirstName}, {SenderName} at The Consumers Pulse — I'll be quick. Founders at your stage
usually burn six to eight weeks of eng time on auth, billing, and analytics before shipping the actual
product. We give you that stack on day one so your team stays on the wedge. Can I steal 15 minutes
this week to show you what three seed-stage teams launched with us last quarter?
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CORPORATIONS & ENTERPRISE

Corporations & Enterprise
Audience. VPs, directors, and heads of ops at 500+ employee companies.

Positioning. Role-based access, PIN-gated actions, audit trails, and enterprise reporting.

Email Script
Subject: Enterprise controls without an 18-month rollout

Hi {FirstName},

Enterprises we work with need three things at once: role-based access, PIN-gated sensitive actions,
and audit trails their compliance team will actually sign off on. We deliver all three on qualifying plans,
plus SSO and directory sync.

I'd like to send over a one-page security overview and a reference customer in your sector — could I
loop in your IT lead as well?

— {SenderName}

Text Message (SMS) Script
{FirstName}, {SenderName} with The Consumers Pulse — RBAC, PIN-gated actions, audit trails,
SSO. Can I send the 1-page security overview?

Phone Call Script
Hi {FirstName}, {SenderName} at The Consumers Pulse — 30 seconds. When we talk to enterprise
ops leaders, three things come up every time: role-based access, PIN-gated sensitive actions, and
audit trails compliance will sign off on. We ship all three on qualifying plans, plus SSO and directory
sync. Would it make sense to loop in your IT lead for a short technical walkthrough next week?
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NONPROFITS

Nonprofits
Audience. Executive directors and development leads at nonprofit organizations.

Positioning. Community, donations, learning content, and volunteer coordination in one place.

Email Script
Subject: One platform for donors, volunteers, and learning content

Hi {FirstName},

Nonprofits shouldn't have to stitch together a donation platform, a volunteer tracker, a learning site,
and a community app. The Consumers Pulse gives you all of that in one system, with
nonprofit-friendly pricing.

Could I send over a short overview built around your mission, or would a 20-minute call this week be
easier?

— {SenderName}

Text Message (SMS) Script
Hi {FirstName}, {SenderName} at The Consumers Pulse. We consolidate donations, volunteers,
learning, and community for nonprofits. Overview by email or a quick call?

Phone Call Script
Hi {FirstName}, {SenderName} with The Consumers Pulse. Reason for the call — a lot of nonprofits
are paying for four separate tools for donations, volunteers, learning, and community. We put all of
that in one system with nonprofit-friendly pricing. Could we book 20 minutes this or next week to talk
about {Organization} specifically?
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SCHOOLS & UNIVERSITIES

Schools & Universities
Audience. Deans, provosts, and directors of digital learning at K-12 and higher ed institutions.

Positioning. Academy delivery, certifications, cohorts, and administrative controls.

Email Script
Subject: A modern academy and certification stack for {Institution}

Hi {FirstName},

We help schools and universities deliver cohort-based programs, issue verifiable certifications, and
manage administrative controls without another sprawling LMS project.

Would you or your digital learning lead be open to a 20-minute demo tailored to {Institution}?

— {SenderName}

Text Message (SMS) Script
Hi {FirstName}, {SenderName} at The Consumers Pulse — modern academy + certifications +
cohorts for {Institution}. Open to a 20-min demo?

Phone Call Script
Hi {FirstName}, {SenderName} with The Consumers Pulse. We deliver cohort-based academies and
verifiable certifications for schools and universities without a multi-year LMS project. Is a 20-minute
demo tailored to {Institution} something you or your digital learning lead would find useful?
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GOVERNMENT & PUBLIC AGENCIES

Government & Public Agencies
Audience. Program directors and communications leads at municipal, state, and federal agencies.

Positioning. Compliant communication, transparent audit, and community outreach.

Email Script
Subject: Compliant community outreach with a full audit trail

Hi {FirstName},

Agencies we work with need to reach constituents effectively while maintaining transparent audit and
strict compliance. The Consumers Pulse provides secure identity, role-based access, and
audit-ready reporting alongside modern community and communication tools.

I'd welcome an introductory conversation to understand {Agency}'s priorities and share how we might
support your team.

— {SenderName}

Text Message (SMS) Script
Hi {FirstName}, {SenderName} at The Consumers Pulse — compliant outreach + audit trails for
public agencies. Open to a brief intro call?

Phone Call Script
Hi {FirstName}, this is {SenderName} with The Consumers Pulse. We work with public agencies that
need compliant constituent outreach and transparent audit trails without stitching together a dozen
vendors. Would a 20-minute introductory call be appropriate to understand {Agency}'s priorities?
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MEDIA COMPANIES & PUBLISHERS

Media Companies & Publishers
Audience. Heads of product, distribution, and monetization at media orgs and independent publishers.

Positioning. Streaming discovery, creator tools, and integrated advertising surfaces.

Email Script
Subject: Distribution + creator tools + brand-safe ad surfaces, unified

Hi {FirstName},

Publishers we partner with want three things: modern discovery, tools that keep creators inside their
brand, and ad surfaces advertisers actually trust. The Consumers Pulse and Stream Vault deliver
those together, without a rebuild.

Can I share a short deck tailored to {Publication}?

— {SenderName}

Text Message (SMS) Script
Hi {FirstName} — {SenderName} at The Consumers Pulse. Distribution + creator tools + brand-safe
ads for publishers. Want the tailored deck?

Phone Call Script
Hi {FirstName}, {SenderName} at The Consumers Pulse. Publishers keep telling us the same thing
— they want modern discovery, creator tools that stay on-brand, and ad surfaces advertisers trust.
Stream Vault and the Creators hub do exactly that. Could I send a short deck tailored to
{Publication}, or would 15 minutes on the phone be easier?
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ADVERTISERS & SPONSORS

Advertisers & Sponsors
Audience. Brand managers, agency planners, and sponsorship leads.

Positioning. Sponsored placements, campaign analytics, and brand-safe creator matching.

Email Script
Subject: Brand-safe placements with creator-level analytics

Hi {FirstName},

We give brands and agencies access to sponsored placements, live sports and gaming surfaces,
and brand-safe creator matching — with campaign analytics that go deeper than impressions.

Want a quick look at current inventory and packages available for {Brand}?

— {SenderName}

Text Message (SMS) Script
Hi {FirstName}, {SenderName} at The Consumers Pulse — brand-safe placements + creator
matching + real analytics for {Brand}. Send inventory?

Phone Call Script
Hi {FirstName}, {SenderName} with The Consumers Pulse. We package brand-safe placements
across live sports, gaming, and creator surfaces with analytics that go past impressions into
engagement and conversion. Can I send over what's currently available for {Brand}, and book 15
minutes if the fit is there?
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MEDIA CREATORS & INFLUENCERS

Media Creators & Influencers
Audience. Creators, streamers, and independent media personalities.

Positioning. Monetization, community, sponsorship matching, and analytics under one roof.

Email Script
Subject: Monetize + grow your community in one place

Hi {FirstName},

Big fan of what you're building. The Consumers Pulse gives creators like you a home for
monetization, community, sponsorship matching, and analytics — without giving up your existing
platforms.

Want me to send over a creator onboarding walkthrough?

— {SenderName}

Text Message (SMS) Script
Hey {FirstName} — {SenderName} at The Consumers Pulse. Monetize + community + sponsor
matching in one hub for creators. Want the walkthrough?

Phone Call Script
Hey {FirstName}, this is {SenderName} at The Consumers Pulse — quick call. We give creators a
single home for monetization, community, sponsor matching, and analytics without pulling you off the
platforms you already use. Can I send you a 3-minute walkthrough, and if it clicks, book 15 minutes
to get you set up?


